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The Chair 
ACT Health and Community Care 
Ms Elizabeth Grant, AM 
Human Research Ethics Committee 
PO Box 825 
CANBERRA ACT 2601 

Dear Ms Grant 

Ethics Committee Submission No ETH.1/06.95 

Thank you for your letter of 28 February in response to our submission to the Ethics Committee for our 
project titled “An Exploration of Indigenous Children’s Hospital and other Health Service Experiences 
in the ACT’.  In relation to the Committee’s comments, listed below, we respond as follows:- 

1. Committee’s comment: 
Although listed on page two, footnote, a description of potentially avoidable hospitalisation could not 
be located – this information should be included in the Parent Information Sheet. 

Response:  A description of “potentially avoidable hospitalisations” has been included in the Parent 
Information Sheet at Appendix E. 

2. Committee’s comment: 
The meaning of the abbreviation “PAH” is also to be provided. 

Response:  Rather than use an abbreviation throughout the document to represent “potentially 
avoidable hospitalisations”, this has been written out in full wherever it occurs. 

3. Committee’s comment: 
Has this type of study been carried out using a Caucasian population?  This is considered necessary to 
be able to state that an experience is specific to Indigenous people. 

Response:  According to sound epidemiological principles, it is not necessary to have a comparison 
population in order to examine any particular condition or experience within a given study population.  
Moreover, this study is not attempting to state that any of the experiences are specific to Indigenous 
people.   Rather, the study population is ALL Indigenous children admitted to the Paediatric Unit of the 
Canberra Hospital within a given time period.  The comparator in the study is to explore any 
differences within two sub-sets within that study population of Indigenous families in the ACT, that is, 
Group A (families with a child who has had one hospitalisation) compared with Group B (families of a 
child who has had repeat hospitalisations).   

Further, we have sought advice from other epidemiologists regarding the Committee’s point, including 
at Winnunga Nimmityjah Aboriginal Health Service, who agree that it is not necessary for any study 
examining health issues within Indigenous populations to necessarily have a comparator Non-
Indigenous cohort, in order for it to be epidemiologically, or ethically sound.  As you are aware, all of 
the researchers on this project are themselves epidemiologists (two of whom are Indigenous).  All have 
been involved in studies that have examined particular conditions or experiences where the study 
population has been exclusively Aboriginal persons.   

With respect, therefore, we believe the point being made here by the Committee is epidemiologically 
unsound.  We apologise if we have not made our intention clear in the proposal such that the 
Committee may have misunderstood our proposed methodology.   
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4. Committee’s comment: 
The letter to participants (Appendix D) paragraph one, first sentence, line four, the word “are” is to be 
deleted. 

Response:  In Appendix D (Letter to Participants” the word “are” has been deleted where indicated by 
the committee. 

5. Committee’s comment: 
“Revocation of Consent” should be deleted, as patients should not have to sign a revocation form if 
they decline to take part in the study, as this may place them under duress: 

Response:  The Revocation of Consent is not intended to be used if a potential participant declines to 
participate.  Rather, it is intended if a person decides, after initially having agreed to participate (and 
therefore volunteered their information), that they do not wish to participate.  Should this occur, they 
would be able to send the “Revocation of Consent” to the researchers, and their data will be 
subsequently withdrawn from the study.  The prerogative to withdraw one’s data retrospectively is seen 
as fundamental to the ethical conduct of this study, and we wish to retain this as part of the package.  
Again, we apologise if we have not made this clear in our proposal.  We have now added another 
section to the Revocation of Consent form to ensure that participants are clear that they have the 
option to retrospectively withdraw from the study. 

6. Committee’s comment: 
The Parent Information Sheet (Appendix E) should state the time that the questionnaire will take to 
complete. 

Response:  Appendix E (Parent Information Sheet) contains a sentence which states the approximate 
time that the questionnaire should take – 30 to 45 minutes. 
  
7. Committee’s comment: 
The Parent Information Sheet should include the Ethics Committee’s address, 11 Moore Street, 
Canberra City, ACT 2601, as well as the telephone number (02) 6205 0846. 

Response:  Appendix E (Parent Information Sheet) now includes the address of the ACT Ethics 
Committee, as indicated. 

8. Committee’s comment: 
The heading Complaints should include the words “concerns”. 

Response:  The word “concerns” has been included, following the word “complaints” on all 
Appendices where it is applicable. 

The summary should provide more information including a reference to studies of other groups and 
potentially avoidable hospitalisation. 
Response:  We have expanded the section titled “A.7.1 Background to Study” to provide more 
information including 12 other references, both Australian and international, to other groups and 
potentially avoidable hospitalisations.  The revised summary is at Attachment A.  We apologise that we 
did not include these in the earlier draft, and we hope that we have now explained better the context of 
the proposed study. 

We hope that these amendments and explanations address the concerns raised by the Committee.  We 
appreciate the opportunity to explain ourselves more thoroughly to the Committee.  Please let us know 
if there is anything else you require us to do, or if we can elaborate more on our response.   

We look forward to receiving your advice. 

Yours sincerely 

Jill Guthrie 
10 March 2006 
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Attachment A 

Summary of Project (original) 
�C#+�M������������@��$���

The concept of potentially avoidable hospitalisations (PAHs) (167) has gained currency as an outcome 
measure for monitoring health care system effectiveness, timeliness and adequacy of non-hospital 
care, including population health, primary care and outpatient services.  No studies of the families of 
Indigenous children with PAHs exist, either in terms of  experience or characteristics, although there is 
one study which examined ambulatory sensitive hospitalisation data on Indigenous women up to age 
49 and children (168).  The proposed study will, at least partially, fill that information gap and will 
highlight ways to improve the life chances for Indigenous children in the ACT and elsewhere.

Summary of Project (revised) 
�������	
������������	��

The concept of potentially avoidable hospitalisations (including ambulatory care sensitive conditions) 
has gained currency as an outcome measure for monitoring health care system effectiveness, 
timeliness and adequacy of non-hospital care, including population health, primary care and outpatient 
services (121, 122, 167, 169, 170, 171, 172, 173, 174, 175, 176, 177, 178, 179, 180)  These studies 
provide a useful tool for evidence-based population health needs analysis and health policy 
development. Nonetheless they are of a quantitative nature, using secondary data.  None has taken a 
qualitative look at the experiences of families or individuals.  In particular, in Australia, no in-depth 
studies of the families, either Indigenous or non-Indigenous, with children whose hospitalisations 
could be defined as potentially avoidable exist, either in terms of how they experienced those 
hospitalisations, or their socio-demographic characteristics.  One study, using quantitative, secondary 
data, examined ambulatory sensitive hospitalisation secondary data for Indigenous women up to age 
49 and children (168)   While there is one Australian study which did utilise qualitative methods and 
examined the isolation experiences of Queensland families with children admitted to a paediatric unit 
of a Queensland metropolitan hospital.(181), the study looked at remote families only.   

Our proposed study will, at least partially, fill that information gap and will highlight ways to improve 
the life chances for Indigenous children in the ACT and elsewhere. 
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Ms Jill Guthrie 
School of Public Health and Community Medicine 
Faculty of Medicine 
University of New South Wales 
Randwick NSW 2052  

Dear Ms Guthrie 

Re: Your research Proposal regarding investigating any differences in families of Indigenous children 
that are re-hospitalised (re admitted or representing to the hospital within 28 days of initial admission 
or presentation) versus those that are not. 

I have no hesitation in providing a letter of support for this research. I think that 
it is very important that Jill interview key staff in the emergency department and 
also have access to notes of those indigenous patients that have had 
presentations to both hospitals within the 28 day period. I am happy to provide 
the information with regard to whether indigenous children have presented to 
Calvary hospital that are identified from the TCH data set. 

The method of identifying patients is outlined in the research proposal.  

Please do not hesitate to contact me if you have any further questions 

Yours Sincerely 

Dr Marielle Ruigrok 
Director of Emergency 

“The Spirit of 
Calvary” 

Calvary Health Care 
ACT Inc
PO Box 254 
Jamison Centre  
ACT 2614 
Ph: 02 6201 6111 
Fax: 02 6201 6210 
www.calvary-act.com.au  

LOCATIONS
Calvary Public Hospital
Calvary Private Hospital
Calvary Clinic 
Calvary Foundation 
Cnr Belconnen Way  
and Haydon Drive 
Bruce ACT 2617 

Clare Holland House
(ACT Hospice) 
Menindee Drive 
Barton ACT 2600 
Ph: 02 6273 0336 
Fax: 02 6273 0338 

http://www.calvary-act.com.au
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An invitation to all parents, grandparents, carers and guardians of Indigenous 
infants, toddlers and young children 

Has your child been in hospital in the ACT during the past five years  
or so (back to 1999-2000 approximately)?   

Are you caring for a child who was in hospital during the past five years or so?  
How was that experience for you and your family?   

Would you like to share your story about the experience? 
We are exploring the experiences of parents, carers and guardians of Indigenous infants, toddlers and 
young children in the ACT and surrounds who have been admitted to the Paediatric Unit of Canberra 
Hospital or to the Emergency Departments at Canberra Hospital or Calvary Hospital over the past five 
years or so.  We are doing this study through the Muru Marri Indigenous Health Unit of the University 
of NSW.  We are keen to hear from ALL parents, grandparents, guardians or carers of Indigenous 
children.  If you are NOT Indigenous yourself, but your child is Indigenous or you care for an 
Indigenous child, we are keen to hear from you too.  If you are the parent, grandparent, guardian or 
carer of an Indigenous child who has been hospitalised in the past five years or so (back to 1999-2000), 
you are invited to participate in the study.  What was the experience like for you and your child?  Were 
there things that made it a good experience, or a not so good experience?  Do you have suggestions for 
how it could have been better?  This is an opportunity for you to share your stories and experiences.  
Health professionals caring for children are also invited to contribute their stories and information to 
the study.
Your feedback can inform decisions so that policies and practice can be continuously improved.  If you 
would like to participate, you are invited to contact Jill on 043 988 1530, or by email at 
j.guthrie@unsw.edu.au, or by sending your name and contact details to her at PO Box 425, 
CANBERRA, ACT 2905. 
After that, Jill will contact you to ask some questions about your experiences of your child’s 
hospitalisation.  Your feedback is very important and is welcomed.  If you would like to find out more 
about the study, please feel free to phone Jill on 043 988 1530.  Thank you very much. 
Jill Guthrie     (Dr) Lisa Jackson Pulver (Dr) Lynn Kemp 
School of Public Health and Community Medicine, University of New South Wales 
Phone: 043 988 1530 
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An exploration of Indigenous children’s hospital and other health service 
experiences in the Australian Capital Territory 

�����	��������������������������	��������������������������	��������������������������	�������������������������

What happens during an interview?  
The researcher will ask you a range of questions including where you live, your views on your child’s 
hospital and other health service experience.  The questions will be in relation to things like admission 
procedures, emergency procedures, discharge procedures, length of stay in hospital, and health care 
service and access.  Your responses will be tape recorded and later transcribed, after which the tapes 
will be destroyed.  Anything you say will be strictly confidential.
Will interactions with the researchers be confidential?  
The researcher will treat all information as strictly confidential and nothing to identify you will be used 
in any report or publication arising from the project.  
What's in it for me?  
This is an opportunity for you to have your say and be heard about how you felt about your child’s 
hospitalisation experience.  It's also a way for you to contribute to culturally safe policy development 
designed to reduce health inequities within the ACT.  In addition, each volunteer who takes part in an 
interview will receive a $20.00 honorarium to reimburse any costs associated with attending the 
interview (eg bus fares, child care etc).  
How long will it take?  
Interviews will take about 45 minutes to one hour. 
When and where will interviews be held?  
Interviews will be held from July 2006 until about July 2007. They will be held at a time that is 
convenient for each participant – that may be at your house or another suitable venue that you 
nominate.  
Do I have to prepare anything before I participate?  
No.  You will be given an introduction/information letter and asked to sign a consent form before the 
interview begins.  The researcher will be able to clarify the information and answer any questions that 
you may have.   Even after you have signed the form, you can still change your mind and stop the 
interview at any time.  
What if I change my mind?  
You can withdraw from participating at any time and your information will be withdrawn from the 
study.  
Are there any risks involved?  
We do not foresee any risks involved in participating in the research project. This research project has 
ethics approval from Winnunga Nimmityjah Aboriginal Health Service Board, ACT Health Human 
Ethics Research Committee, University of NSW Human Ethics Research Committee, and Calvary 
Hospital Human Research Ethics Committee.  
How do I get more information or get involved in an interview?  
You can fill in the Expression of Interest form attached, and send to Jill at PO Box 425, CANBERRA 
ACT 2905, or you may wish to contact Jill Guthrie on 043 988 1530 or email j.guthrie@unsw.edu.au.   

mailto:j.guthrie@unsw.edu.au
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I am interested in participating in the study to look at the experiences of Aboriginal and Torres Strait 
Islander children who have been hospitalised in the ACT over the past five years or so (back to 1999-
2000). 

(Please tick below the box which applies to your situation) 

[   ]I am the parent/carer/legal guardian of an Indigenous child who has been hospitalised in the ACT in 
the last five years (approximately).  
  
[   ]I am a health professional working at Canberra/Calvary Hospital and would like to be involved in 
the study.  

[   ]Neither of the above, but I would like to find out more about the study. 

I give consent for the researcher, Ms Jill Guthrie, to contact me so that I can share my stories about my 
child’s hospitalisation experiences. 

……………………………………………     
Signed        Date 

Please print name:         …………………………………………………………….. 

Address:   …………………………………………………………….. 

Phone number:  …………………………………………………………….. 

Please send this form to 
Jill Guthrie 
PO Box 425 
CANBERRA ACT 2600 or phone your details to Jill on 043 988 1530 

Jill will contact you to arrange to meet with you to talk about your story#�

����
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1.  Which age bracket you belong to? 
[   ] 16 - 19 years [   ] 40 – 44 years 
[   ] 20 – 24 years [   ] 45 -  49 years 
[   ] 25 - 29 years [   ] 50 – 54 years 
[   ] 30 - 34 years [   ] 55+ 
[   ] 35 – 39 years  
2.  What is your marital status? 
[   ] Married or living with a partner [   ] Divorced 
[   ] Widowed [   ] Never Married 
[   ] Separated but not divorced [   ] Pass 
3. Do you identify as Aboriginal and/or Torres Strait Islander?  (Remember that you we would still like 
to hear from you even if you yourself are not Indigenous, but your child or guardian is Indigenous.) 
[   ] Yes, Aboriginal [   ] Both Aboriginal and Torres Strait Islander 
[   ] Yes, Torres Strait Islander [   ] No 

4. How would you describe your cultural background?   
[   ] Indigenous Australian [   ] American  
[   ] Anglo-Australian [   ] Anglo-Saxon 
[   ] Pacific Islander [   ] European 
[   ] New Zealander [   ] Asian 
[   ] Middle Eastern [   ] Other (please specify) 
5.  Do you live with? 
[   ] No-one (you live alone) [   ] Brother(s)/Sister(s) 
[   ] A spouse/partner [   ] Other adult relatives (includes parents) 
[   ] Your child/ren (or guardians) [   ] Non-family members 
[   ] Other (please specify)   
6.  How would you describe your current employment status? 
[   ] Employed full-time (include self-employed) [   ] Student and not working 
[   ] Employed part-time (include self-employed) [   ] Retired 
[   ] Unemployed [   ] Unable to work due to health problems 
[   ] Home Duties [   ] Other (please specify)   
[   ] Student and working [   ] Pass 
7.  What is the highest level of education you have completed? 
[   ] Never attended school [   ] Higher School Certificate/Leaving / Year 12/6th form 
[   ] Completed primary school [   ] TAFE Certificate or Diploma 
[   ] Some primary school  
 (not completed) 

[   ] University/CAE/other tertiary institute degree or higher 

[   ] Some high school [   ] School Certificate/Intermediate/Year 10/4th Form  
[   ] Other (please specify)   [   ] Pass 
8. What is your approximate fortnightly income, from all sources? 
[   ] None [   ] $600 - $799 
[   ] $1 - $199 [   ] $800 - $1999 
[   ] $200 - $399 [   ] $2000+ 
[   ] $400 - $599 [   ] Pass 
9.  Do you receive a pension or benefit?               
[   ] No   
[   ] Yes If yes, is it a – 

[   ] Aged pension 
[   ] Repatriation Pension 
[   ] Invalid Pension 
[   ] Unemployment Benefits 
[   ] Sickness Benefits 
[   ] Other (please specify) 

10.  Are you (or your partner): 
[   ] Paying rent or board where you live [   ] Living rent-free or board-free 
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[   ] Paying off your dwelling [   ] Other (please specify) 
[   ] The outright owner of your dwelling  
11. Could you please complete the details for each child who was hospitalised on the attached 
forms.  Please use a separate form for each child.   Thank you for taking the time to be involved.  Your 
involvement is very much appreciated. 
***************************************************************Child No 1  
Child’s name                             ………………………………………………………
Child’s date of birth (if known)………………………………………………………
1. Where was the child hospitalised?  (if the child was hospitalised at more than one location, you may tick more than 
one box) 
[   ] Emergency at Canberra Hospital [   ]Admitted to Paediatric Unit TCH 
[   ] Emergency at Calvary Hospital  
2.  Approximate date of child’s hospitalisation? (if known)   ……………………………. 
3. Are you the child’s – 
[   ] Mother [   ] Aunt 
[   ] Father [   ] Uncle 
[   ] Grandmother [   ] Legal Guardian 
[   ] Grandfather [   ] Other?  Please describe 
4.  Do you have Full-time responsibility for the child?         
[   ] Yes          
[   ] No If no, who does have that full-time responsibility? 
5. Does this child live with you? 
[   ] Yes         If yes, how many children younger than 6 years live in your 

 household? 
[   ] No If no, with whom does child live? 

***********************************************************************************************
** 
Child No 2   
Child’s name                             ………………………………………………………
Child’s date of birth (if known)………………………………………………………
1. Where was the child hospitalised?  (if the child was hospitalised at more than one location, you may 
tick more than one box) 
[   ] Emergency at Canberra Hospital [   ]Admitted to Paediatric Unit TCH 
[   ] Emergency at Calvary Hospital  
2.  Approximate date of child’s hospitalisation? (if known)   …………………. 
3.  Are you the child’s – 
[   ] Mother [   ] Aunt 
[   ] Father [   ] Uncle 
[   ] Grandmother [   ] Legal Guardian 
[   ] Grandfather [   ] Other?  Please describe 
4.  Do you have Full-time responsibility for the child?         
[   ] Yes          
[   ] No If no, who does have that full-time responsibility? 
5. Does this child live with you? 
[   ] Yes         If yes, how many children younger than 6 years live in your  

household? 
[   ] No If no, with whom does child live? 
******************************************************************************* 
Child No 3 
Child’s name                             ………………………………………………………
Child’s date of birth (if known)………………………………………………………
1. Where was the child hospitalised?  (if the child was hospitalised at more than one location,  

you may tick more than one box) 
[   ] Emergency at Canberra Hospital [   ]Admitted to Paediatric Unit TCH 
[   ] Emergency at Calvary Hospital  
2.  Approximate date of child’s hospitalisation? (if known)   ……………………………. 
3.  Are you the child’s – 
[   ] Mother [   ] Aunt 
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[   ] Father [   ] Uncle 
[   ] Grandmother [   ] Legal Guardian 
[   ] Grandfather [   ] Other?  Please describe 
4.  Do you have Full-time responsibility for the child?         
[   ] Yes          
[   ] No If no, who does have that full-time responsibility? 
5.  Does this child live with you? 
[   ] Yes         If yes, how many children younger than 6 years live in your  

household? 
[   ] No If no, with whom does child live? 
��

��������
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Good morning/afternoon.  Thank you for agreeing to be a part of this study which is looking at the 
experiences of Aboriginal and Torres Strait Islander families in the ACT and surrounding areas who 
have a child or children (0 -< 5 years) who have been hospitalised in an ACT hospital during the years 
2001 to 2005.   You have already responded to an earlier survey regarding your demographic details 
and brief details about your child or children who were hospitalised.  In this, the second part of the 
survey, I hope to find out some information from you regarding how you felt about the hospital 
experiences, both for yourself and for your child/children. 

You can pass on giving an answer to any question if you wish.  Also, to make sure that we get all your 
valuable information, I am taping the discussions.  Once the tapes have been transcribed, I will be 
erasing all the discussions.  I want you to be aware that when I write up the discussions, no-one will be 
able to be identified with any particular point that has been made.  The interview/focus group 
discussions should only take about an hour to an hour and half.  There will be opportunities for breaks 
throughout at a time that suits. 

The questions I will be asking are so that I can get your views on your child’s hospital and other health 
service experience.  The first couple of questions are from your experience, and then I will ask you to 
think about it from your child’s experience.  The questions will be in relation to a number of different 
areas, namely - Admission Procedures, Emergency Procedures, Discharge Procedures, Length of stay 
in hospital, and health care utilisation and access.  Remember that you may PASS on any question. 
Preliminary demographic questions 

Firstly, we need to find out some information about your child, yourself and your household. 
1. Could you please tell me how old your child [Child 1, repeat as necessary for other children] is 
 today? 
[   ] ….........  years (   2 – 6 years only)  [   ]…    months (1 – 23 monthly only) 
[   ] ………    weeks ( 1 – 3 weeks)   [   ] less than one week old 
[   ] Don’t know     [   ]  Refused 
2. Is [child] male or female? [   ] Male [   ] Female 
3.  How many hospitalisations did your child have during the study period (2001 to current)? 
[   ] ONE hospitalisation   [Go to Section 1] 
[   ] MULTIPLE hospitalisations [Go to Section II] 
Can you say (approximately) how many?      …………… times 
4. Could you please tell me how old you are today? 
[   ] …………… Years  [   ] Don’t Know [   ] Refused 
5. The next question is about your own health.  In general would you say your health is  

[   ]  Excellent [   ]  Very good [   ]  Good [   ]  Fair 
[   ]  Poor  [   ] Don’t know [   ]  Refused 
Could you please comments on your answer (unless “Don’t know” or “Refused”.) 

6.What is your relationship to [child] 
[   ] Mother [   ] Father [   ] Stepmother [   ] Stepfather 
[   ] Grandmother [   ] Grandfather [   ] Legal Guardian 
[   ] Other (specify) [   ] Don’t know [   ] Refused 

7. Are you, or any member of your family a part of the Stolen Generation? 
[   ] Yes                      [   ] No 

If yes, could you please describe who that person is, and their relationship to you, and the  child? 
Section A:  FOR CHILD WITH INITIAL HOSPITALISATION ONLY 
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For parents/carers whose child was NOT re-hospitalised (ie, only one hospitalisation, at either  Emergency 
Department at Canberra Hospital or Calvary Hospital or Admission to Paediatric Unit at Canberra Hospital):  
1. Where was your child hospitalised?  
 [   ] Emergency Department at Canberra Hospital 
[   ] Emergency Department at Calvary Hospital 
[   ] Admitted to Paediatric Unit at Canberra Hospital 
2. Why was your child not re-hospitalised? 
[   ] Child got better 
[   ] Child did not get better, but I decided not to take child back to (TCH or Calvary) hospital 
2a.   If child did not get better, but you decided not to take child back to (TCH or Calvary) hospital, could 
you please tell me why you took this decision? 
3. How did you feel about your child’s hospitalisation experience?  (Explore with following prompts) 
[   ] I was happy with the experience. 
[Prompt:  Can you tell me why you were happy with the experience?] 
[   ] I was uncomfortable at first, but later I found it to be OK. 
 [Prompt:  Can you tell me why you were uncomfortable at first, but later found it OK?] 
[   ] I was uncomfortable with the experience. 
[Prompt:  Can you tell me why you were uncomfortable with the experience? 
[   ] Don’t know [   ] Pass 
Section B:  FOR CHILD WITH RE-HOSPITALISATIONS 
For parent/carers whose child was re-hospitalised (either Emergency at Canberra Hospital or Calvary 
Hospital or Admission to the Paediatric Unit at Canberra Hospital) -  
1. Where was your child hospitalised?   (more than one location may be applicable)  [   ] ED at 
Canberra Hospital [   ] ED at Calvary Hospital 
[   ] Admitted to Paediatric Unit at Canberra Hospital 
(Note: depending on response to Question 1, some or all of the following questions will be applicable.) 
For Emergency Re-admissions - 
2. How many times did you take your child to the Emergency Department for [Condition  A/B/C/D]? 
…………..  times 
3. Did you always go back to the same Emergency Department (ie, only TCH, or only Calvary?  [   ]

Yes    [   ]  No [   ]  Don’t Know/Not sure [   ]  Pass [Prompt:  If they went 
to a different Emergency Department each time, explore why. 
4. How did you feel about the fact that you had to take your child to the Emergency Department again? [   
] I was happy with to take my child to Emergency Department again.[Prompt:  Can you tell me why you were 
happy to take your child to Emergency again?] [   ] I was uncomfortable at first, but later I found it to be 
OK [Prompt:  Can you tell me why you were uncomfortable at first, but later found it OK?] [   ] I was 
uncomfortable with the fact that I had to take my child to Emergency again. 
[Prompt:  Can you tell me why you were uncomfortable with the fact that you had to take your child to 
Emergency again? 
[   ] Don’t know [   ] Pass 
For re-admissions to Hospital (Canberra Hospital Paediatric Unit) 
5. How many times was your child re-admitted to hospital for [Condition A/B/C/D]?  ………times 
6. How did you feel about the fact that your child had to be re-admitted to hospital?  (Explore  with 
following prompts, for each time admitted - ) 
[   ] I was happy that my child was re-admitted to hospital. [Prompt:  Can you tell me why you were happy 
with your child being re-admitted?] [   ] I was uncomfortable at first, but later I found it to be OK. 
[Prompt:  Can you tell me why you were uncomfortable at first, but later found it OK?] [   ] I was 
uncomfortable with the fact that my child had to be re-admitted. [Prompt:  Can you tell me why you were 
uncomfortable with the fact that your child had to be re-admitted? [   ]Don’t know [   ] Pass 
Section C:  FOR BOTH GROUPS 
[Some or all of the following questions may be applicable to parents/carers in both Group A and Group B.] 
Emergency Procedures 
1.1 Please tell me about your experiences with the Emergency Procedures.  Can you please  share with 
me your thoughts, feelings and issues that you felt about the Emergency Procedures. 
1.2 What aspects of the Emergency Department Procedures did you find to be most helpful? 
1.3 Was there anything about the Emergency Department Procedures that affected you in a  positive 
way? 
1.4 Was there anything about the Emergency Department Procedures that affected you in a  negative 
way? 
2.   Admission Procedures 
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2.1 Please tell me about your experiences with the Admission Procedures.  Can you please  share with 
me your thoughts, feelings and issues that you felt about the Admission  Procedures. 
2.2 What aspects of the Admission Procedures did you find to be most helpful? 
2.3 Was there anything about the Admission Procedures that affected you in a positive way? 
2.4 Was there anything about the Admission Procedures that affected you in a negative  way? 
3. Discharge Procedures 
3.1 Please tell me about your experiences with the Discharge Procedures.  Can you please  share with 
me your thoughts, feelings and issues that you felt about the Admission  Procedures. 
3.2 What aspects of the Discharge Procedures did you find to be most helpful? 
3.3 Was there anything about the Discharge Procedures that affected you in a positive way? 
3.4 Was there anything about the Discharge Procedures that affected you in a negative way? 
4.  Length of stay in hospital 
4.1 Thinking about the length of time that your child stayed in hospital, did you feel that it was –  
[   ]  About the right amount of time? [   ]  Too long? [   ]  Too short? 
[Prompt:  Can you tell me why it was right amount/too long/too short?] 
5. Transport/Accommodation 
5.1 (Approximately) How far did you have to travel far to the hospital to visit your child? 
5.2 (Approximately) How many times per day did you travel to the hospital to visit your child? 
5.3 Did you find it easy to get to the hospital to visit your child?  [Prompt:  Can you tell me why it 
 was easy/not easy?  What would have made it easier for you?] 
6. Costs of your child’s hospitalisation  
6.1  How much do you think your child’s hospitalisation cost you in terms of -  
a. Transport costs to see your child in hospital 
b. Days off work for you or other carers for your child? 
c. Medical costs – prescriptions, other medications, aids etc 
d. Other costs, eg, child care for other children in your care? Transport costs for other children to 
accompany you to see your child in hospital?  [Prompt:  Can you tell me a bit  about these costs to you and 
to what extent they put a burden on your and your family financially?] 
7. Child’s hospital experience 
7.1 Thinking about the experience from your child’s perspective, how do you think your child’s 
 hospital experience was for them?  [Prompt:  Were they surrounded by things to make their  stay 
enjoyable or less painful? What would have made it easier for them?] 
8. Health care utilisation and access 
The next few questions are about [child’s] visits to the doctor. 
8.1 Who do you usually consult about [child’s general health problems: 
[   ] A doctor in a medical centre [   ] Doctor at Aboriginal Medical Service 
[   ] A GP or local doctor  [   ]  A doctor in a hospital 
[   ]  Someone else    (Please specify) [   ] Don’t know [   ] Refused 
Explore responses to these questions (unless response is “Refused”) 
8.2 When [child] visits the doctor, does [he/she] usually see 
[   ] The same doctor [   ] Different doctors at the same practice or surgery 
[   ] Different doctors at difference places [   ] Don’t know [   ] Refused 
Explore responses to these questions (unless response is “Refused”) 
8.3 I’m now going to read you a list of services that you may have had contact with for [child].  
 Within the past twelve months, that is since [month] did [child] have contact with any of the 
 following services? 
[   ] A hospital emergency department (specify hospital ED name) 
[   ] A GP or family doctor 
[   ] A community health centre, not including early childhood health centre 
[   ] A hospital outpatient department or clinic 
[   ] A private medical specialist, eg, paediatrician, psychiatrist or ENT specialist 
[   ] Department of Community services office/officer 
[   ] Physiotherapist, chiropractor, or speech or other therapist 
[   ] Other helping organisation or individual (specify) 
[   ] Not attended any services [   ] Don’t know [   ] Refused 
Explore responses to these questions (unless response is “Refused”) 
8.4 The next few questions are about use of health services.  Has [child] ever seen a baby health or 
 early childhood health nurse?  This could have been at either a baby health clinic or early  childhood 
health centre, or in your own home. 
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[   ] Yes – Go to Question 8.5 [   ] No  [   ] Hasn’t attended first appointment yet [   ] Don’t know [   
] Refused. 
8.5 What was [child’s] age when [he/she] first had contact with a babyhealth or early childhood health 
nurse? 
[   ] ………. months (1-23 monthly only)[   ] …….. weeks (0 -12 weeks only) 
[   ] Don’t know  [   ] Refused 
8.6 What was [child’s] age when [he/she] last had contact with a  baby health or early childhood 
 health nurse? 
[   ] ………..  years (2-4 years only)[   ] …………. Months (1-34 monthly only) 
[   ] …………. Weeks (0-12 weeks only) [   ] Don’t know [   ] Refused 
8.7 Is [child] still seeing a baby health or early childhood health nurse on a regular basis? 
(Note: includes regular visits to early childhood health centre or baby health centre. 
( (Note: regular visits means attended last appointment and plan to take child again) 
[   ]  Yes – go to question 8.8  [   ]  No
[   ]  Don’t know – go to Question 9 [   ]  Refused – go to Question 9 
8.8 What is the main reason [child] has [not seen/stopped seeing] a baby health or early childhood 
 health nurse? 
[   ] Centre at inconvenient location [   ] Centre has inconvenient/unsuitable hours 
[   ] Insufficient services  [   ] Unwelcome atmosphere  
[   ] Don’t need to attend any more [   ] Not useful/Not useful any more 
[   ] Other (specify)   [   ] Don’t know [   ] Refused 
Explore responses to these questions (unless response is “Refused”) 
9. Child’s start in life and general health 
9.1 Was your [the] child preterm of full term? [   ] Pre-term (less than 37 weeks gestation) [   ]
 Full-term 9.2 What was [child’s] birth weight? 
[   ] Extremely low (401 to 1000 gms, or 14-35 ozs) [   ] Low  (<2500 gms, or <5lbs8oz)? [   ] Normal 
(2500 to 4000 gms)[   ]Large for gestational age (> 4000 gms or 8lbs, 13 oz) 
Breastfeeding 
9.3 Has [child] ever been breastfed? 
[   ] Yes   [   ] No   Explore reasons for this response. 
[   ] Don’t know/not sure [   ] Refused 
9.4 Is [child] currently being breastfed? 
[   ] Yes   [   ] No   Explore reasons for this response. 
[   ] Don’t know/not sure [   ] Refused 
9.5 Was [child] breastfed when [he/she] first came home from hospital? 
[   ] Yes   [   ] No   Explore reasons for this response. 
[   ] Don’t know/not sure [   ] Refused 
9.6 Including times of weaning, what is the total time [child] was breastfed? 
[   ] …….. months (1-23 monthly only)[   ] …….. weeks (0 -12 weeks only) 
[   ] Don’t know [   ] Refused 
Immunisation 
9.7 Are [child’s] immunisations up to date? 
[   ] Yes   [   ] No   Explore reasons for this response. 
[   ] Don’t know/not sure [   ] Refused 
9.8 Do you have a Personal Health Records or “blue book” for [child]?  (Note: A “blue book” or 
 personal health record is given to all babies.  It contains a record of growth, health check-ups 
 and immunisation.). 
[   ]  Yes  [   ]  No   Explore reasons for this response. 
[   ] Don’t know/not sure [   ] Refused 
9.9 Do you currently, or have you used, the “blue book” or ‘personal health record’ for  [child]?   
[   ] Yes, use it now [   ] Yes, have used it in the past, but not now. 
[   ] No, never used it.  If not, explore reasons for this response.[   ]Don’t know [   ] Refused 
9.10 What do you currently use the Personal Health Record for? (Multiple Response) [Prompt with: “Any 
anything else?”] 
Record of immunisation, Record of growth (weight and height), Record of visits to baby health or early 
childhood centre, Record of visits to doctor 
Nothing, Other (specify), Don’t know, Refused 
9.11  What do you used the Personal Health Record for in the past? (Multiple Response) [Prompt with: 
9.12 “Any anything else?”] 
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Record of immunisation, Record of growth (weight and height), Record of visits to baby health or early 
childhood centre, Record of visits to doctor 
Nothing, Other (specify), Don’t know, Refused 
Smoking 
9.12 Does anyone who lives in the same home as the child smoke? [   ] Yes  Explore number of people who 
smoke/frequency, do they smoke inside house? 
[   ] No [   ] Don’t know/not sure 
Antenatal Care 
9.13 Did you [natural mother/parents] attend antenatal program while pregnant with child? [   ] Yes
 Where was antenatal program? Were you happy with the program you received? [   ] No    Explore 
reasons for this response.[   ]  Don’t know/not sure 
9.14 Did you [Child’s mother/carer] receive home visiting during the child’s early years? [   ] Yes Who was 
home visiting from? Were you happy with the home visiting received?     ] No, Explore reasons for this 
response.[   ] Don’t know/not sure 
9.15 Does the child participate in any sort of exercise/activity eg, swimming, running, gymnastics, sports? [   
]Yes Explore what sorts of sport, how many hours/week?[   ]No Explore reasons for this response.[   ] Don’t 
know/not sure 
10.  General Comments 
10.1 Are there any other comments that you would like to make, or anything you would like to add? 

Thank you very much for being a part of this study.  I will be collating all of the responses and presenting 
them in a report to Winnunga Nimmityjah.  At a later stage, you may think of something else that you would 
have like to talk about.  If you do think of any additional information or comments that you would like to 
make at a later stage, we would welcome your call.  Please give me on 043 988 1530.  Thank you very 
much. 
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Approvals:  Winnunga Nimmityjah February 2006,  
  ACT Health ETH.1/06/95,  
  UNSW HREC 06091, 
  Calvary 4-2006  

You are invited to participate in a study being undertaken by the Muru Marri Indigenous Health Unit of 
the University of New South Wales.  One of us (Jill) is doing the study as part of her PhD candidature 
with the University of New South Wales.  We hope to explore through this study parents’, carers’ or 
guardians’ experiences surrounding initial admission to the Canberra Hospital (TCH) and follow-up 
admission and/or re-presentation at TCH or Calvary Hospital, of Aboriginal and Torres Strait Islander 
children. 

If you decide to participate in the interview, I will ask you some questions about what the experience 
was like for you and your child, whether there things that made it a good experience, or a not so good 
experience, and whether you have suggestions for how it could have been better.  I will also ask some 
personal questions about you, but the information you provide will not be able to be linked to you 
personally. 

I will not be recording any identifying information that may link any information you give me back to 
you personally.  Any reports of the findings of the study will be written in such a way that you and 
your child will not be able to be identified.  It is expected that the interview will take between 30 to 45 
minutes. 

Some of your memories of your child’s hospitalisation may be good, and some may be not so good.  It 
is not my intention to cause you any discomfort or distress.  However, it is possible that memories of 
events surrounding the hospitalisation of your child/ren may have been stressful for some reason.  If I 
feel that you are becoming stressed during the interview, I will let you know that I think this is 
happening, and I will not continue with the questionnaire, unless I have your express permission to do 
so.  Please also let me know if at any time you feel that you cannot continue with the questionnaire.  
Please also be aware that there are health professionals at Winnunga who may be able to assist you 
with any distress regarding either the questionnaire, or memories of events surrounding the 
hospitalisation of your child/ren. 
�

It is hoped that as a result of this study, I may be able to provide recommendations for the continuous 
improvement of health services for Aboriginal and Torres Strait Islander people in the ACT.  However, 
I cannot and do not guarantee or promise that you personally will receive any benefits from this study.  
Any information obtained in connection with this study, and that can be identified with you, will 
remain confidential and will be disclosed only with your permission, except as required by law.   

If you give your permission for interview, I plan to publish the results in a number of ways, Including a 
Community Report to Winnunga, a PhD thesis, peer-reviewed journal articles as appropriate, as well as 
in other fora.  Any such report or publication will be written in such a way that you cannot be 
identified. 

Any complaints or concerns may be directed to the either of the following - 

Ethics Secretariat, ACT Health,  
11 Moore Street,  
Canberra City, ACT 2601 
(phone 6205 0846) 

Ethics Secretariat, University of New South Wales, 
SYDNEY NSW  2052 
Phone:  02  9385 4234, 
Fax:  02  9385 6648, 
Email:  ethics.sec@unsw.edu.au

mailto:ethics.sec@unsw.edu.au
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Any complaint you make will be treated in confidence and investigated, and you will be informed of 
the outcome. 

Your decision whether or not to participate will not prejudice your future relations with the University 
of New South Wales, Winnunga, or the Canberra or Calvary Hospitals.  If you decide to participate, 
you do not have to answer any questions you don’t want to answer and you are free to withdraw your 
consent and to discontinue participation at any time, without prejudice. 

If you have any additional questions later, please contact me (Jill Guthrie) on 0439 881 530, or my 
supervisors - Dr Lisa Jackson Pulver: contact number 0419 77 44 11, or Dr Lynn Kemp: contact 
number:  02 9828 6314.  We will be happy to answer any of your queries. 

You will be given a copy of this form to keep.     

……………………………………………………. 
Signature of Participant 
   

.…………………………………………………….
Please PRINT Name 

……………………………………………………

Signature of Researcher 

.…………………………………………………….

Please PRINT Name 

REVOCATION OF CONSENT 

An exploration of Indigenous children’s hospital and other health service experiences in the ACT 

Approvals:  Winnunga Nimmityjah February 2006,  
  ACT Health ETH.1/06/95,  
  UNSW HREC 06091, 
  Calvary 4-2006  
  
I hereby wish to WITHDRAW my consent to participate in the research proposal described above and 
understand that such withdrawal WILL NOT jeopardise any treatment or my relationship with The 
University of New South Wales, Winnunga Nimmityjah Aboriginal Health Service, or Canberra or 
Calvary Hospitals in the ACT. 

………………………….                                           .…………………………………………
Signature                       Date 

……………………………………………………                                               
Please PRINT Name 

The section for Revocation of Consent should be forwarded to – 

Ms Jill Guthrie 
School of Public Health and Community Medicine 
University of New South Wales 
KENSINGTON NSW 2052 
Phone 043 988 1530 

�
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Thank you for agreeing to be a part of this study which is looking at the experiences of families and 
carers in the ACT and surrounding areas who have an Indigenous child  who has been hospitalised in an 
ACT hospital during the years 2001 to the present time.  I hope to find out some information from you 
about Indigenous children and families that you may have cared for during this period.  The questions 
focus on your understanding of Aboriginal and Torres Strait Islander culture and health, particularly as it 
relates to Indigenous families in the ACT and surrounding region. 
1. Do you identify as Aboriginal and/or Torres Strait Islander? 
[   ] Yes, Aboriginal [   ]  Both Aboriginal and Torres Strait Islander 
[   ] Yes, Torres Strait Islander [   ]  No 

2. How would you describe your cultural background?   
[   ]  Indigenous Australian [   ] American  
[   ] Anglo-Australian [   ] Anglo-Saxon 
[   ] Pacific Islander [   ] European 
[   ] New Zealander [   ] Asian 
[   ]  Middle Eastern [   ] Other (please specify) 
3. Which age bracket you belong to? 
[   ] 16 - 19 years [   ] 20 – 24 years [   ] 25 - 29 years [   ] 30 - 34 years 
[   ] 35 – 39 years [   ] 40 – 44 years [   ] 45 - 49 years [   ] 50 – 54 years 
[   ] 55+ years    

Are you -    [   ] Male   [   ] Female 
5. How long have you worked at the Canberra Hospital (approx)?  
__________________________ 
6 How many hours in each week do you work at the Canberra Hospital (approx)? 
______________ 
7. Could you please indicate your employment category 
[   ]Hospital Registrar If yes, what year are you in? 

At which institution are you doing your training? 

[   ]Registered GP If yes, how long since you graduated (approx)? 
At which institution did you do your medical training?  

[   ]Hospital Resident If yes, what year are you in? 
At which institution are you doing your training? 

[   ] Consultant /  
           VMO/ 
           Staff Specialist 

If yes, what do you specialise in?                 
How long have you been a Specialist (approx)?  
Do you have visiting rights at the Canberra / Calvary Hospital?
 [   ]  Yes              [   ]   No 
If yes, how long have you had visiting rights?    

[   ] Student Nurse 
  

If yes, what year are you in? 
At which institution are you doing your training? 

[   ] Registered Nurse If yes, how long since you graduated (approx)?     
At which institution did you do your training? 

[   ] Enrolled Nurse If yes, what year are you in?     
At which institution did you do your training? 

[   ] Emergency Department 
           Medical 
[   ] Emergency Department 
           Nursing 
[   ] Social Worker  
[   ] Other        (please indicate)  

8. Do you have any family, friends or colleagues who identify as Aboriginal and/or Torres Strait 
 Islander?  
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 [   ]Yes                   [   ] No  [   ] Don’t know/Not sure 
 If Yes, could you please indicate your relationship with that person/s, and how long you have 
known that/those person/s.  The following box may help. 

9. If yes, has knowing that person/s affected your professional life in any way?   
 [   ] Yes               [   ] No   [   ]Don’t know/Not sure 
 Could you please comment on the reasons for your response to this question. 
10. Do you think the culture of your organisation (eg Canberra Hospital/Calvary Hospital) is 
 sensitive to the needs of Aboriginal and Torres Strait Islander people in the ACT? 
 [   ] Yes       [   ]No   [   ] Don’t know/Not sure 
11. Are you aware of any special services for Aboriginal and Torres Strait Islander people in the 
 ACT  and region? 
 [   ]Yes              [   ] No   [   ] Don’t know/Not sur 

12. How many (approx) Aboriginal and/or Torres Strait Islander patients have you cared for 
 professionally in the past 12 months? 
 [   ] Don’t know/Not sure  [   ]  Nil    [   ] A few  [   ] Very many/numerous 
 Could you please comment on the reasons for your response to this question. 

[ How many?]   Relationship  How long known [ How many?]    Relationship    How long known 
[      ]  Child                            (         )                        [      ]    Mother-in-law           (         )                      
[      ]  Spouse                         (         )                       [      ]    Father-in-law           (         )                         
[      ]  Colleague                   (         )                        [      ]    Sister-in-law             (         )                      
[      ]  Aunt                             (         )                       [      ]    Brother-in-law          (         )                      
[      ]  Uncle                           (         )                       [      ]    Friend/s                    (         )                      
[      ]  Others (please indicate)                                                                          (         )                      
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Good morning/afternoon.  Thank you for agreeing to be a part of this study which is looking at the 
experiences of families and carers in the ACT and surrounding areas who have an Indigenous child  who 
has been hospitalised in an ACT hospital during the years 2001 to the present time.  I hope to find out 
some information from you about Indigenous children and families that you may have cared for during 
this period.  The questions focus on your understanding of Aboriginal and Torres Strait Islander culture 
and health, particularly as it relates to Indigenous families in the ACT and surrounding region. 
For group interviews /focus groups / face to face interviews 

1. Do you believe that you have a good understanding of Australian Aboriginal and Torres 
 Strait Islander culture/s generally? 
 [   ] Yes               [   ] No   [   ]Don’t know/Not sure 
 Could you please comment on the reasons for your response to this question. 
2. Do you believe that you have a good understanding of Aboriginal and Torres Strait Islander 
 culture/s  relating to Indigenous children and families of the ACT and region? 
 [   ] Yes                  [   ] No   [   ] Don’t know/Not sure 
 Could you please comment on the reasons for your response to this question. 
3. Would you like to learn more about Australian Aboriginal and Torres Strait Islander 
 culture/s generally? 
 [   ] Yes          [   ] No   [   ] Don’t know/Not sure 
 Could you please comment on the reasons for your response to this question. 
4. Would you like to learn more about Aboriginal and Torres Strait Islander culture/s relating  to 
Indigenous children and families of the ACT and region? 
 [   ]Yes             [   ] No   [   ]  Don’t know/Not sure 
  Could you please comment on the reasons for your response to this question. 
5. [Picking up from question in Part 1 of survey) 
 How many (approx) Aboriginal and/or Torres Strait Islander patients have you cared for 
 professionally in the past 12 months? 
 5a. How do you know that they were Aboriginal and/or Torres Strait Islander? 
6. Do you think that Aboriginal and/or Torres Strait Islander people of the ACT region need  any 
special  consideration in relation to their health care needs? 
 [   ] Yes            [   ] No   [   ] Don’t know/Not sure 
  Could you please comment on the reasons for your response to this question. 
7. Do you think the culture of your organisation (eg Canberra Hospital/Calvary Hospital) is 
 sensitive to the  needs of Aboriginal and Torres Strait Islander people in the ACT? 
 [   ] Yes      [   ]No   [   ] Don’t know/Not sure
 Could you please comment on the reasons for your response to this question. 
 [Picking up from question in Part 1 of survey) 
8W. For Winnunga:  Apart from the services provided by your own organisation, are you 
 aware of any special services for Aboriginal and Torres Strait Islander people in the ACT 
 region? 
 [   ]Yes            [   ] No   [   ] Don’t know/Not sure 
  Could you please comment on the reasons for your response to this question. 
8M. For mainstream:  Are you aware of any special services for Aboriginal and Torres Strait 
 Islander people in the ACT region? 
 [   ]Yes            [   ] No   [   ] Don’t know/Not sure 
  Could you please comment on the reasons for your response to this question. 
9. In relation to Discharge Procedures at hospital, do you believe Aboriginal and/or Torres 
 Strait Islander patients require any special consideration in relation to their health care 
 needs? 
 [   ] Yes           [   ] No   [   ] Don’t know/Not sure 
  Could you please comment on the reasons for your response to this question. 
 9a. If YES, is there anything in particular that you have done, or would do, in relation to 
   Discharge Procedures for Aboriginal and/or Torres Strait Islander patients? 
10. In relation to Admission Procedures at hospital, do you believe Aboriginal and/or Torres 
 Strait Islander patients require any special consideration in relation to their health care 
 needs? 
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 [   ] Yes             [   ] No   [   ] Don’t know/Not sure 
 Could you please comment on the reasons for your response to this question. 
  10a. If YES, is there anything in particular that you have done, or would do, in 
 relation to Admission  Procedures for Aboriginal and/or Torres Strait Islander patients? 
11W. For Winnunga:  As a community health care provider, what are the positives and negatives  for 
you and your organisation when working with mainstream services to provide care for  Aboriginal 
and Torres Strait Islander children in the ACT? 
11M. For mainstream:  As a general hospital/health service provider, what are the positives  and 
 negatives for you and your organisation when working with Aboriginal & Torres Strait 
 Islander organisations. 
12. Would you like more training in relation to Aboriginal and Torres Strait Islander issues? 
 [   ]Yes         [   ] No   [   ] Don’t know/Not sure 
  Could you please comment on the reasons for your response to this question. 
 12a. If yes, what forms of training do you think are needed? 

Thank you for taking the time to be involved in this survey. 
Do you have any other questions or comments? 
Your time and contribution is very much appreciated. 
�

����
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You are invited to participate in a study being undertaken by the Muru Marri Indigenous Health Unit of 
the University of New South Wales.  One of us (Jill) is doing the study as part of her PhD candidature 
with the University of New South Wales.  We hope to explore through this study parents’, carers’ or 
guardians’ experiences surrounding initial admission to the Canberra Hospital (TCH) and follow-up 
admission and/or re-presentation at TCH or Calvary Hospital, of Aboriginal and Torres Strait Islander 
children. You were selected as a possible participant because you are a health professional at either 
TCH or Calvary. 

If you decide to participate in the study, you will be asked some questions about issues related to caring 
for Aboriginal and Torres Strait Islander children in hospital, as well as some demographic questions 
about you, but the information you provide will not be able to be linked to you personally. 
I will not be recording any other identifying information that may link any information you give me 
back to you.  You will also be invited to participate in a further in-depth interview or focus group, 
which is entirely voluntary.  It is expected that follow-up interviews or focus groups discussions would 
not take any longer than 30 to 45 minutes. 

It is not my intention to cause you any discomfort or distress.  However, it is possible that memories 
surrounding work-related events may have been stressful for some reason.  If I feel that you are 
becoming stressed during the interview, I will let you know that I think this is happening and I will not 
continue with the questionnaire unless I have your express permission to do so.  Please let me know if 
at any time you feel that you cannot continue with the questionnaire.  Please also be aware that there 
are health professionals who may be able to assist you with any distress regarding either the 
questionnaire, or memories of work-related events. 

It is hoped that as a result of this study, I may be able to provide recommendations for the continuous 
improvement of health services for Aboriginal and Torres Strait Islander people in the ACT.  However, 
I cannot and do not guarantee or promise that you will receive any benefits from this study. 

Any information obtained in connection with this study, and that can be identified with you, will 
remain confidential and will be disclosed only with your permission, except as required by law.   

Page 2 of 2:   An exploration of Indigenous children’s hospital and other health service experiences 
in the ACT 

If you give your permission for interview, I plan to publish the results in a number of ways, including a 
Community Report to Winnunga, a PhD thesis, peer-reviewed journal articles as appropriate, as well as 
in other fora.  Any such report or publication will be written in such a way that you cannot be 
identified. 

Complaints may be directed to the Ethics Secretariat at ACT Health (phone 6205 0846), or the Ethics 
Secretariat at University of New South Wales, SYDNEY 2052 AUSTRALIA (phone 9385 4234, fax 
9385 6648, email ethics.sec@unsw.edu.au).  Any complaint you make will be treated in confidence 
and investigated, and you will be informed of the outcome. 

mailto:ethics.sec@unsw.edu.au
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Your decision whether or not to participate will not prejudice your future relations with the University 
of New South Wales, Winnunga, or the Canberra or Calvary Hospitals.  If you decide to participate, 
you do not have to answer any questions you don’t want to answer and you are free to withdraw your 
consent and to discontinue participation at any time, without prejudice. 

If you have any additional questions later, please contact me, (Jill Guthrie) on 0439 881 530, or my 
supervisors - Dr Lisa Jackson Pulver: contact number 0419 77 44 11, or Dr Lynn Kemp: contact 
number:  02 9838 6314.  We will be happy to answer any queries you have. 

You will be given a copy of this form to keep.     

.……………………………………………………. 
Signature of Participant 
      

.……………………………………………………. 
Please PRINT Name 

……………………………………………………
Signature of Researcher 

.……………………………………………………. 
Please PRINT Name 
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