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CHANGES IN ACADEMIC LIBRARY 
SPACE: A CASE STUDY AT THE 
UNIVERSITY OF NEW SOUTH WALES

Kylie Bailin

pervasive in our lives, academic libraries have had 

to adapt to ensure that services remain relevant to 

the 2009-2011 refurbishment at the University of  New 

South Wales (UNSW) Library and evaluate its success 

while also suggesting areas for improvement. The 

investigation used structured interviews to gauge 

facilities. Findings are explored under the following 

themes: collaborative study; individual study; spatial 

design; social space; technology; noise levels; and Help 

Zone. This research shows that users still require a 

physical space, and that the Library is highly valued as 

a place to congregate and study as it offers a welcoming 

and well designed environment with modern facilities.

Sydney NSW 2052. Email: k.bailin@unsw.edu.au
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the digital age.

LITERATURE REVIEW

who in his book The Great Good Place
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them out elsewhere. 

Libraries Designed for Learning, observed that 

modes.
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METHODOLOGY

added little to the data gathered via the interviews. The interview data allowed 

Participants
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any time.

Table 1. Undergraduate participant student data

Faculty Female Male 1st 
year

2nd 
year

3rd 
year

4th 
year Total

Business
COFA
Engineering
FASS
FBE
Law
Medicine
Science
Total

Table 2. Postgraduate participant student data

Faculty Female Male 1st year 2nd year Total
Business
Engineering
FASS
Total

Data gathering
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Data analysis

FINDINGS
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Figure  1.  Number  of  times  students  visited  the  Library  

Figure  2.  Students’  preference  for  areas  in  the  Library
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Collaborative study 
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Individual study

 

around that are usually available. Although some students time this right, outside 
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Spatial design
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Social space

 

Technology
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Table 3. Technology used in Library

Facilities used Percentage
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Noise levels

 

Help Zone
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IMPLICATIONS FOR FUTURE PRACTICE

These are broken down into the themes revealed in this study.

Collaborative study

use.

Individual study

Spatial design

Social space
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Technology

Noise levels

Help Zone

CONCLUSION



357 Volume 42 Number 4 Australian Academic & Research Libraries

Kylie Bailin

REFERENCES

Libraries designed for learning

Library as place: Rethinking roles, 

rethinking space

The Journal of  Academic Librarianship

Georgia Library Quarterly

traditional setting. New Reviews of  Academic Librarianship

Journal of  Librarianship and Information Science

Library Hi Tech

Facebook in the library

Reference Services Review

Library as place: Rethinking roles, rethinking 

space

portal: Libraries and the Academy. 

College & Research 

Libraries

New Library World

Medical Reference Services Quarterly

Learning Spaces



Australian Academic & Research Libraries December 2011 358

Changes in academic library space: A case study at the University of New South Wales

student engagement. Higher Education Research & Development

The great good place: Cafés, coffee shops, community centers, beauty 

parlors, general stores, bars, hangouts, and how they get you through the day. 

measurements. New Library World

Ethnographic Methods

Research methods in information

College and Research 

Libraries

C&RL News

New Reviews 

of  Academic Librarianship

portal: 

Libraries and the Academy

Research methods for students, academic and professionals: 

Information management systems
nd



359 Volume 42 Number 4 Australian Academic & Research Libraries

Kylie Bailin

APPENDIX: INTERVIEW QUESTIONS

Observation location:   Date:   Time:

Questions

What year?
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